7

. :
BUSINESS digest

Index 2008/2012

Management Know-how  p.2
Economy & Society p.3
Operational Effectiveness p.3
People & Organization p.3
Marketing p.6
Long term strategy p.6

Business Digest

19, rue Martel 75010 Paris France
Tel.: 433 (0) 1 56 03 55 95

Fax.: +33 (0) 1 56 03 55 56
info@business-digest.eu
www.business-digest.eu



L

[ ] .
BUSINESS digest

Management know-how

11/2011 Decision fatigue: Keeping a clear head in all
situations With Dennis Cooper and Thierry Boiron.
N°221

09/2011 Idea Hunters: Making the most of the ideas that
make the difference
With Andy Boynton, Bill Fischer and Stefan Bauer.
N°219

08/2011 Build Your Strategic Networks, Even If You Hate It!
With Peter Partenis and Parvati Shaiya.
N°218

05/2011 Men and Women: Equality in Anger?
With Eric Luis Uhlmann.

Ne216
04/2011 Go From Being a Good Manager to an Excellent
Leader
With Linda Hill and Kent Lineback.
Ne215

04/2011 Leadership Without Compromise With Sophie
Faure and Francoise Tollet.
Ne215

04/2011 Calm, Discernment, and Effectiveness Under
Pressure With Paul Sullivan, Edward Hallowell
and Laurent Combalbert.

Ne215

12/2010 Stress-Free Negotiation
With Philip L. Marcus.
Ne212

11/2010 How to Lead Your Boss
With John Baldoni.
Ne2l11

10/2010 The Fine Art of the Apology
With John Kador.
No210

09/2010 Head vs. Guts With Peter M. Tingling, Michaek
Brydon, Daniel Kahneman and Gary Klein.
Ne209

03/2010 How to Make Good Use of Your Time
With Patrick Forsyth.
Ne209

07/2010 How to Build a Career in Your Image
With Paula Caligiuri.
No208

07/2010 Why Develop Your Personal Brand?
With Catherine Kaputa, Olivier Zara and Elizabeth
Hitchcock.
Ne208
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07/2010 Pause! Take a Deep Breath for Better Decision-
Making
With Nance Guilmartin, Jeffrey Saunders and
Joyce J. Elam.
Ne208

06/2010 Ethics, Or Good Judgment in a Turbulent World
With Dominique Lamoureux and Rémi Lugagne.
Ne207

04/2010 Didn’t Even Hurt! Bouncing Back From Failure
With Dean A. Shepherd, Justin Parer and Valya
Kuskova.

Ne205

04/2010 Dare to Take the Right Risks
With John Ranieri and Scott McKelvey.
N°205

02/2010 Think Differently: Your Creativity is Limitless!
With Micael Dalhén and David Sandstrom.
No204

12/2009 Transforming Incompetence into Effectiveness
With Christophe Roux-Dufort and Sanjy
Ramboatiana.

Ne202

05/2009 Garner Support Through Authentic Speech
With Nick Morgan.
N°196

04/2009 Good Decision Making: Recognize Your
Unconscious Biases to Prevent Poor Decisions
With Sydney Finkelstein, Jo Whitehead, Andrew
Campbell and Miguel Angel Arino.

N°195

01/2009 How to Say No Without Jeopardizing Your
Negociation
With William Ury, Dominik Knill and Jose Salibi
Neto.
Ne192

12/2008 Communication : how to communicate the most
difficult messages With Holly Weeks, Bruno Kahne
and Christophe Haag.

Ne191

12/2008 Social Intelligence: a Winning Bet
With Daniel Goleman, Richard Boyatzis and Crissa
Sumner-Armstrong.
Ne191

10/2008 How Do the Most Innovative Leaders Actually
Think? With Roger Martin, Isadore Sharp and Bob
Young.
N°189

07/2008 Finding the Right Balance Between Too Much and
Too Little Anxiety
With Robert H. Rosen and Michel Tilmant.
Ne187

07/2008 Sustained Performance Depends on Health and
Balance! With James Campbell Quick, Peter
Warman, Alain Karli and Philippe Houssin.
Ne187
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06/2008 World of Warcraft vs. business: When Online
Games Inspire Leadership With Byron Reeves,
Thomas W. Malone, Tony O'Driscoll and Michael
Martine.

Ne186

Economy & Society

10/2011 Is the Aging of the Population Affecting Your
Business?
Albert Fellner and Max Miwa.
Ne220

05/2010 CSR 2.0: Accelerating the Movement
With Wayne Visser and Thomas Osburg.
N216

05/2010 Silicon Valley = Networks + Talent + Quick Reflexes
With Tapan Munroe.
Ne206

02/2009 New Business Models: Draw Inspiration From Social
Entrepreneurs With John Elkington, Pamela
Hartigan, Emmanuel Marchant and Vikram Akula.
Ne193

02/2009 When Business Becomes a Tool For Fighting
Poverty With Christian Seelos, Johanna Mair and
Igbal Quadir.
Ne193

01/2009 Financial Crisis? With Andreu Solé.
Ne192

Operational effectiveness

08/2011 Why Some Companies Succeed at Telecommuting
... And Not Others With Caroline Jessen
Ne218

02/2011 Data Analysis: A Strategic Issue for the Future
With Michael S. Hopkins, Nina Kruschwitz, Thomas
H. Davenport and John Sviokla.
Ne213

09/2010 Closing the Gap: Building Bridges between Vision
and Execution With Steven Sinofsky, Marco lansiti,
Walter Ceglia and Roberto Cirillo.
No209

03/2010 Faster, Leaner: Getting in Shape with Lean Six
Sigma With Pete Engardio and Harold V. Jones.
Ne204

01/2009 Cutting Costs Without Sacrificing the Long-Term
With Andrew Wileman and Chehab Wahby.
Ne192

12/2008 Cutting through the Bullsh*t at Work
With Samuel A. Culbert.
Ne191

11/2008 The World is not Flat!: Business Effectiveness in a
Chaotic Universe With Amit S. Mukherjee, Arnoud
De Meyer and Jean-Francois Baril.
Ne190

People & Organization

08/2011 To maintain trust in the workplace, recognize the
need to grieve With Jacques-Antoine Malarewicz
Ne218

08/2011 Inspire Trust and Trust Others With Fabrice
Remesy and Carsten Jensen.
No218

04/2011 Thinking Big About Leadership: Rules and Values
in a Changing World With Matt Barney, Ted Hoff
and Benedikt Benenati.

Ne215

03/2011 Boost The Performance of Your Sales Force With
Lynette Ryals and lain Davies.
Ne214

02/2011 Implementing Culture Change
With Christopher S. Dawson and le cabinet Yuman.
No213

02/2011 Betting on Anomal: When Positive Deviants
Become a Collective Resource With Richard
Pascale, Jerry and Monique Sternin, David Gasser
and Jon Lloyd.

Ne213

02/2011 ldentifying Beliefs That Get in the Way of Change
With Laurent Sausserau, Joyce Yap
and Laurence Hézard.
Ne213

12/2010 (Strategic) Talent Management: How to Get
Corporate Leaders Involved With Christine
Scheffler.

Ne212

11/2010 Corporate Learning 2.0: Informal and New
Technologies Enabled With Thomas Stone, Steve
Fiehl and Mithra Sarrafi.
No211

11/2010 Process Dodgers: Who They Are and How to
Manage Them With Bill Jensen, Josh Klein, Gary
Koelling and Kumar Sharma.

Ne211
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10/2010

09/2010

07/2010

05/2010

05/2010

04/2010

02/2010

02/2010

02/2010

02/2010

12/2009

12/2009

11/2009

11/2009

11/2009

Credibility, Cohesion, Coherence: It's All About
Communication! With Roger D’'Aprix, Robert
Libbey and Stephan Paolini.

Ne210

Take Care of Your People to Draw In Customers
With Vineet Nayar, Chris Connors and Kathrin
Dahm. N°209

Letter to My Scandinavian Cousin: | Met a
Courageous HR Director With Bruno Dufour.
No208

The People Who Make the Difference - Managing
Your Most Valuable People With Rob Goffee,
Gareth Jones, Stephen Dando and Valérie Ngom.
Ne206

Serious Games: The New Way to Rally the Troops
With Byron Reeves, J. Leighton Read, Maria
Outters, Adam Charlesworth and Annette
Philippaux.

N°206

Confiance perdue : les dirigeants peinent
a rassurer With Michael Segalla.
N°205

When Friction Creates Value With Saj-nicole A.
Joni, Damon Beyer and Vindi Banga.
Ne203

How Sodexo is Bringing Women Into Management
With Juliette Dufourmantelle.
No203

Organizational Intelligence: an Antidote to Crisis
With Roland Deiser, Alain Hensgen

and Dagmar Woyde-Koehler.

Ne203

Transforming Leadership to Write Happier Stories
With Jean-Frangois Birac and Prasad Kaipa.
No203

Promoting Good Stress on Your Team With Gérard
Rodach.
No202

How to Bring Joy Back into Your Work With Peter
Warr, Guy Clapperton, Ben Willmott and Mike
Rogers.

Ne202

Grow to Be a Collaborative Leader: Lessons from
the Terminator With Morten Hansen.
Ne201

Web 2.0 and the End of Received Ideas travailler
With Andrew McAfee and Denis Gadot.
Ne201

When Collaboration and Discipline Meet to Prevent
Chaos and Disappointment With Morten T. Hansen,
Annie Combelles and Ron Ricci.

Ne201

11/2009

09/2009

09/2009

09/2009

09/2009

07/2009

07/2009

07/2009

07/2009

06/2009

06/2009

06/2009

05/2009
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Virtual Teams, Transforming Separation into
Advantage With Frank Siebdrat, Martin Hoegl,
Holger Ernst and Clas Neumann.

Ne201

People and Strategy: The pros of differentiated HR
management With Brian E. Becker, Mark A.
Huselid, Richard W. Beatty, Gwendolyn Doden and
Bill Achenbach.

N°199

The Crisis: A Chance to Reconsider Recruitment
With Claudio Fernandez-Aréaoz, Boris Groysberg
and Nitin Nohria.

Ne199

Downsizing: Not Just About Doing More With Less
With Aneil K. Mishra, Karen E. Mishra, Gretchen
M. Spreitzer and Aneil K. Mishra.

N°199

RH, Outlook for 2015 With Jean-Michel Caye, Jose
Conejos and Ulrich Holtz.
Ne199

Experiential Learning — Creating Awareness of
Office Politics With Mauricio Goldstein and Philip
Read.

Ne198

Putting A Lid On Office Gossip With Peggy Klaus.
Ne198

Why so serious? Put a Little Fun in Your
Organization! With Adrian Gostick, Scott
Christopher, Victor Da Silva Angelo and Caroline
Schein.

Ne198

Games at Work: How to Stop Harmful Office
Politics With Mauricio Goldstein, Philip Read, Eric
Poll and Ney Mauro Simone Da Silva.

N°198

Immunity to Change: How to Release the Potential
of Individuals and Organizations With Robert
Kegan and Lisa Laskow Lahey.

Ne197

Diagnosing Your Own Immunity to Change With
Robert Kegan and Lisa Laskow Lahey.
Ne197

Change Management: Promoting a More Human
Approach With Josep Isern, Mary C. Meaney, Sarah
Wilson, Carolyn Aiken and Scott Keller.

Ne197

Strategic Innovation, by Middle Management:
The Inverted Pyramid

With Taco C.R. Van Someren, Shuhua Van
Someren-Wang and Ricardo Weewer.

Ne196
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Put an End to Workplace Boredom!

With Philippe Rothlin, Peter Werder, Gilles Teneau
and Alexandre Van Steenbrugghe.

N°196

Middle Managers : How to Deal with this Dynamic,
yet Misunderstood Workforce

With Paul Osterman, Pascale Levet and Jim Burke.
N°196

Boosting Board Independence and Performance
With Robert J. Thomas, Michael Schrage, Joshua
B. Bellin and George Marcotte.

Ne195

Senior Leadership Teams: How to Determine If and
When Your Organization Needs One With Ruth
Wageman, Debra A. Nunes, James A. Burruss, J.
Richard Hackman, Jean-Paul Kress and Mason
Carpenter.

N°194

What is Your Management Model? With Julian
Birkinshaw and Jules Goddard.
N°194

Speeding Up: Know How to Use Urgency to Get
Your Organization Moving Faster With John Kotter,
Richard Boyatzis and Bret Skousen.

Ne192

Work-Life Balance, Reconciling aspirations and
performance With Ellen Ernst Kossek, Brenda A.
Lautsch, Elena Dinesen and Stuart Woollard.
Ne191

Talents on Tap With Peter Cappelli and Aquil
Busrai.
Ne190

Transforming Talent Losses into Gains With
Deepak Somaya and lan O. Williamson.
N°190

Talent Management, A Decisive Factor in Enterprises
of the Future With I'IBM Global CEO Study.
Ne190

Leadership and Persuasion - How to Make Your
Arguments Irresistible? Robert D. Gilbreath, Hoh
Kim and Pauline van der Meer Mohr.

Ne189

Do You Know How to Put On the Right
‘Performance’ to Exert Greater Influence? With
Remi Englebrecht.

Ne189

How to Avoid Conflict Within Your Team?
With Diana McLain Smith.
Ne189

Empowering Through Vision: Giving Employees the
Freedom They Need to Achieve Objectives With
Filip Vandendriessche, Joost Schrevens

and Marc Desenfans.

N°188

07/2008

06/2008

06/2008

05/2008

04/2008

04/2008

02/2008

02/2008

02/2008

02/2008

01/2008

01/2008

01/2008

Managing Religious Practices in the Workplace:
the Case of Islam With Dounia Bouzar.
Ne187

Gender Diversity: A Business Issue, not a
‘Women's Issue’ With Avivah Wittenberg-Cox,
Alison Maitland and Martine Vidal.

Ne186

Seven Steps to Launching a Successful Gender
Strategy With Avivah Wittenberg-Cox and Alison
Maitland.

Ne186

Disability-Friendly Companies Norauto and GDF
With Caroline Hibon and Wafae Hurs.
Ne185

Top Employers 2007: Europe's 100 Best
Workplaces With le Great Place to Work® Institute,
Ashok Som and Ulrich Spie.

Ne184

The Different Faces of Generation Y

With Debbie Jones, Sinisa Poznanovic and Emma
Stockham.

Ne184

Corporate Identity: Fragile—Handle with Care!
With John Kimberly, Hamid Bouchikhi, Pierre
Deheunynck and Simon Gillham.

Ne182

Leadership Brand: Driving Performance and
Beating the Competition With Dave Ulrich, Norm
Smallwood, Robert M. Burnside and José
Gonzalez.

Ne182

Everyone Has a Role to Play in Building a
Leadership Brand

With Dave Ulrich and Norm Smallwood.
Ne182

Corporate Learning Programs as Branding Assets
With Jeff Snipes, Liz Becker and Dominique
Tissier.

Ne182

Tapping into the Global Brain Through a Strategy
of Open innovation Satish Nambisan, Mohanbir
Sawhney and Debra Park.

Ne181

Effective Use of Web 2.0 Tools in the Enterprise
With Andrew P. McAfee and Eric Schurr.
Ne181

Is Your Organization Ready for Network-Centric
Innovation? With Peter Russell.
Ne181
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05/2011

03/2011

03/2011

03/2011

10/2009

10/2009

10/2009

06/2009

04/2008

04/2008

04/2008

Marketing

Ethical Buying: How to Educate Consumers With
Timothy Devinney and Paul Flatters.
No216

Facebook, Twitter, YouTube... How to Optimize
Marketing 2.0 ROl With Donna L. Hoffman, Marek
Fodor, David C. Eldeman and Leslie Gaines-Ross.
Ne204

Are You in Touch with Your Customers? With
Rachel Botsman, Roo Rogers, Vinay Gupta and
Nike.

Ne204

Glocalization: Addressing Market Idiosyncrasies
With Michel Hébert and Shiv Shivakumar, and
Free Beer.

Ne204

Managing CVA® to Optimize Your Marketing
Activities With Donald E. Sexton.
N°200

Promoting Ownership: Bringing Customers and
Employees into the Value Creation Process With
James L. Heskett, W. Earl Sasser, Joe Wheeler,
Petteri Kilpinen and Jean-Marc Gottero.

N°200

Customer Input: Incorporating Perceived Value into
Marketing Strategy With Donald E. Sexton, Kamal
Sen and Alfred Lin.

N°200

Market rebels - Getting Inside the Mind of Radical
Actors to Inspire Innovation With Hayagreeva Rao,
Robert Sutton and John Lilly.

Ne197

Customer Relations: 2015 Perspective

With Audrey Bonnemaizon, Bernard Cova, Marie-
Claude Louyot-Gallicher and Frank Pedersen.
Ne183

When Harry Potter Inspires Marketing

With Frédéric Dalsace, Clara Agustin and Bernard
Cova.

N°183

Frontline Employees: at the Core of Customer-
Centric Innovation With Larry Selden and lan C.
MacMillan.

N°183
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10/2010

10/2010

10/2010

06/2010
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Long term strategy

Plan B: One strategy, different trajectories
With David Kord Murray.
Ne 222

Understanding the four trends that will force us to
reposition With Indra Nooyi, Paul Polman, Franck
Riboud, Vineet Nayar, Jeff Bezos and Lynda
Gratton.

Ne 222

Black swans: Using agility to face the unexpected
With Emmanuelle Tran and Edward Lazo.
Ne221

Social Media: From a Fad to Your Own 2.0
Strategy With Jérome Colombe and Joakim
Nilsson.
Ne 220

Reconnecting with simplicity: It is Time to Break
Free from Complexity With Alexandre Mironesco
and Jeff Mochal.

Ne219

Diversity: A Superb Source of Value Added
With Michelle Johnson and Jean-Claude Legrand.
Ne216

Polycentric Innovation: I'Occident n’est (déja) plus
le centre du monde With Navi Radjou, Monica
Beltrametti and John O’Halloran.

Ne212

The Trends Writing The Future of Business With
Xavier Hochet, André-Benoit de Jaegere, Jean-
Marie Greindl.

Ne212

“Imovation”: When Imitation Pushes the
Boundaries of Innovation With Oded Shenkar,
Apple and Ryanair.

Ne210

Open Innovation, The Fundamentals With Vincent
Marcatté.
Ne210

Tailoring Marketing Strategies to New Consumers
With John A. Quelch, Katherine E. Jocz and Sir
Martin Sorrell.

Ne210

Green Efficiency, Integrating the Environment into
Business Strategy and Operations With Eric G.
Olson, Peter Williams and Anne-Laure Denis.

Ne 207

Rendez-Vous at the Bottom of the Pyramid With
Bernard Garrette, Aneel Karnani

and Bernard Garrette.

Ne 207
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06/2010 Cafédirect: From militant ethics to the sweet smell 06/2009 Learning to Listen: How to Choose the Right Web
of success With lain A. Davies, Bob Doherty 2.0 Strategy With Charlene Li, Josh Bernoff, Trudy
and Simon Knox. Hardy
Ne 207 and Rex Lee.

Ne186

05/2010 What a Circus! What Makes Guy Laliberté an
Exceptional Leader? With Manasi Pawar. 05/2008 Creating Socially Responsible Managers With
Ne 206 Maurizio Zollo, Giorgio Capurri and Navi Radjou.

Ne185

04/2010 Are Business Schools As Arrogant As Ever? With
Gaélle Pellerin, Rachael Puchercos and Sandra 05/2008 Restoring the Environment and Maintaining
Nichol. Performance With Anne Gouyon, Maximilien
Ne 205 Rouer, Patrick Laugier and Hugo Ferreira.

Ne185

03/2010 Imitation as a Catalyst for Innovation With Corey
Phelps. 05/2008 10 Decisive but Prudent Steps to Meet the Climate
Ne 204 Change Challenge With Andrew Hoffman and John

G. Woody.

03/2010 Innovation: Leveraging Customers, Ideas, and Ne185
Technology to Transform the Business With Tim
Brown. 04/2008 Industry Peer Networks: an Antidote to
Ne204 Complacency With Stoyan Sgourev and Ezra

Zuckerman.

12/2009 Warning Signs and Ways to Prevent Self- Ne184

Destructive Habits With Jagdish N. Sheth.

Ne 202 03/2008 Sharpening Strategic Agility
With Yves Doz, Mikko Kosonen and Andrea Cuomo.
Ne183

12/2009 In(voluntary) Blindness, Arrogance, & Denial:

Symptoms of a Plague in the Corporate Universe 02/2008 Ethical Corporate Identity: a Strength and a

With Jagdish N. Sheth and R. Gopalakrishnan. Challenge With John M.T. Balmer, Kyoko

Ne 202 Fukukawa, Edmund R. Gray and Simon Williams.
Ne182

04/2009 Green Thinking: Take Advantage of the Crisis to
Rethink Your Eco-Advantage With Daniel C. Esty, 01/2008 The Eight Essential Phases of ROl in HR
Andrew S. Winston, Kirsi Sormunen With Patricia Pulliam Phillips, Jack J. Phillips,
and Mathieu Le Roux. Ron Drew Stone and Holly Burkett.

Ne195 Ne181

02/2009 Change Your Business Model: Lead a Strategic Shift
Intelligently With Paul Strebel, Anne-Valérie
Ohlsson, Didier Cossin and Thorsten J. Franke.
N°193

02/2009 Reinventing Your Business Model
With Mark W. Johnson, Clayton M. Christensen,
Henning Kagermann and Pius Baschera.
N°193

09/2008 Strategy Execution: Adopting a Formal Framework
for Lasting Success With Robert S. Kaplan, David
P. Norton, John Rhodes and David Rix.
Ne188

09/2008 Six Steps to Successful Strategy Execution With
Robert Kaplan and David Norton.
Ne188

07/2009 When the Urge to Win Overwhelms Rational
Decision-making
With Deepak Malhotra, Gillian Ku, J. Keith
Murnighan and Steve Lilienthal.
Ne187



